AL-I'LAM — J. Contemp. Islam. Comm. & Media | Vol. 5, Issue 1, July 2025 https://jcicom.usim.edu.my

Journal of Contemporary Islamic

Communication and Media
elSSN: 2785-8839 >\ UNIVERSITI SAINS IS MylALAYSIA
@ peos e W WAl e d

"Bt ged" Az o g ) Sl Dlesgs G (5 pad) Sgonell o Jobs
A Semiotic Analysis of The Visual Content of Arab Bank's Posters on
Facebook

Article Info
Ghosoun Sabri *, Abdallah Adway
. . . N . Article history:
* Media and Communication, Arab American University (Palestine) oo 10 May 2025
Email: g.sabri@student.aaup.edu Accepted: 23" June 2025
Published: 1t July 2025
**Corresponding author, College of Journalism and Communication- (ESJ)- Paris DOI:
Email:_adawiedu@gmail.com https://doi.org/

10.33102/jcicom.vol5n01.23

ABSTRACT

This study aims to explore the use of digital visual content in Arab Bank's publications, iden-
tifying the main visual elements used and their connotations. The study relied on a qualita-
tive approach to explore how digital visual content is used in the branding of Arab Bank's
Facebook account content. This approach utilizes a semiological approach, which analyzes
the connotations of the visual content, including its symbols, elements, colours, shapes, and
other elements represented in the posters, and the extent to which it is appropriate for the
brand. The study concluded that appropriate visual elements were used to enhance the cor-
porate image and build Arab Bank's digital brand. Digital posters were diverse and included
promotional and service content, as well as campaigns focusing on social and humanitarian
aspects. The results showed that the bank's use of appropriate visual elements contributed
to establishing a sense of trust among customers and enhancing the professionalism and
formal character of the banking institution. Visual elements, such as colors, icons, characters,
and shapes, were used to convey messages related to professionalism, trust, innovation, and
modernity within the brand.
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